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From the Desk of

Michael Sladek

Mutual of Omaha actively monitors our inforce long-term care business,
filing rate adjustments when necessary to ensure we keep our promises to
policyholders and remain competitive in the marketplace.

We will be implementing the following inforce rate adjustments effective
February 1, 2023.*

*The state of Maine requires a 90-day notification period for all
policyholders. Therefore, the effective date for the affected ME policies
indicated below will be March 1, 2023.

Impacted Forms Impacted States
Alabama, Alaska, Hawaii, Massachusetts,

LTCOAG Nebra_ska, New Jersey, Pennsylvania, South
Carolina,
Virginia

LTCO417 Puerto Rico,

LTCO04l Delaware, Puerto Rico

LTCO9M Delaware, Puerto Rico

LTCO9U Delaware

t;io NHS50, HCA, NHA, Maine, Nevada, New Mexico

For details on yearly rate adjustment percentages, view the supplemental
grid here.

Policyholder Notification Process

Policyholders will receive a letter notifying them at least 60* days prior to
the premium rate increase effective date as outlined above.

Along with the premium rate increase notification letters, most policyholders
will receive an adjustment offer if there are options available. The offer will


http://blogs.mutualofomaha.com/express/files/2022/10/Rate-Adjustment-Grid_02.01.2023.pdf
http://blogs.mutualofomaha.com/express/files/2022/10/Rate-Adjustment-Grid_02.01.2023.pdf
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f85c500142469a6082159226ecc9216ce089568d5d61a0a28de39491c4e70b5edc151267d48e706ca067dee4720f0e9a3f89c240b57c9eccbd

provide the policyholder with a benefit reduction alternative to help reduce
the impact of the premium increase.

Tools Available

Additional resources are available on Sales Professional Access, including:

e Alist of impacted policyholders on the Reports page
« Historical rate adjustment information by policy form on the Rate
Adjustment page

Please share this information with your producers. Any additional
information and state approvals will be communicated in our weekly Express
newsletter. For a complete list of affected policy forms and additional key
information, including quoting best practices, please review the FAQ.

Long-term care insurance is a core product for Mutual of Omaha, and we
intend to remain a key player in this market for years to come.

Should you have any further questions, please contact your Sales Director or
Account Executive.

Michael Sladek

VP Brokerage Sales & Digital
(800) 693-6083

Contact Me

L]
Privacy Policy Terms of Use View Web Version 'F y o iNn

For producer use only; not intended for the general public.

© 2022 Mutual of Omaha Insurance Company. All rights reserved.
3300 Mutual of Omaha Plaza
Omaha, NE 68175, US

Manage Email Preferences or Unsubscribe

Campaign E3422


https://producer.mutualofomaha.com/enterprise/myportal/home/products/long-term-care/rate-adjustments/
https://blogs.mutualofomaha.com/express/files/2022/04/External-Inforce-Rate-Increase-FAQ_April-2022-Update_Brokerage.pdf
mailto:ae.support@mutualofomaha.com
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f8c0f83954046778aa48faeaa25ebc878f3eb2d5709e9534cb980f75d34e14b2a58926cdd7aaf198c234fc48848532ec4c72a4e2a1af0094a5
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f8dfe0b2e02d0489cd15185454c67346645f773a7a628d4f7ef2f056a8bc62cb1e0aee866ad8087adef01930862eb2a3f6571e3f97753d8dd5
https://view.e.mutualofomaha.com/?qs=f909a6181d47df3b53ce2d9fa60719b8ffa3fb36e49ce87384b86cd7a6ae9ce9fd5630f2129ac14e3e47c219a1fe644a968a6cfebefd717a530b1320c6b4371d8d6215fb0cba177cf5a08e09991f7a54
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f823bce9428ff856b480a771d08c7c48eb33c886a714a4a14501d1b8399c09b217828d8f9cde5a023ae8bb3a51b2319c25b4c0386a9c37ff3c
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f8c67598fc4318afde81bdda7af0c25a79df8c719e12117d28bd5f196d4d333d8ececc19dd77b68c11778952a1f4af64792589ecd8ceae0ee0
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f8dbe50db74ec41f14125c95cc86575ac1f99e8ef42bdef5898c9b50825f4c170e14dca35144543f756de79d7adc70bff2046acdc9cec3f53e
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f8535d850d3fd5dcecd3cb8662f3c37c5626ca9d700c57ea85b9e0173c727f266efb8702c18202f4decf3551eb20cb2fc90cbb4cccd66dbdb6
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f810cdf4ee4fa09f630c6ec4f632e535863420a35c60aa636a933dd3cdf8619195f9c24fd04c421d10ffd104c166924b85de90776a79105fe0
https://click.e.mutualofomaha.com/?qs=6569511db8fad8f80b9779c5115cb7142f3f1f80b5c88c4a0ae565fb20f136e1dacad31697b2a9a14e008c89940c00e16426c7a7e949c8fc271f46be1b166bea

