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Promoting Long-Term  
Care Awareness Month 
Exclusive resources from Nationwide® created for you

November is Long-Term Care Awareness Month, and that’s a great time for the financial 
professionals you serve to have conversations about LTC with their clients. 

We’ve created a series of assets for you to send to your financial professionals. The purpose is to 
encourage them to initiate those conversations and address questions and concerns their clients may 
have about LTC. Feel free to access the marketing resources throughout the month of November.

Social posts

Download resources

Emails

Download resources

FOR FINANCIAL PROFESSIONAL USE — NOT FOR DISTRIBUTION TO THE PUBLIC

http://nationwidefinancial.com/media/pdf/LAM-4806AO.docx
https://nationwidefinancial.com/media/pdf/LTCAM_BGemails.zip


To download the entire collection of promotional tools,  
use the button below.  

Please note: access to these materials will expire on Jan. 1, 2023.

For more information, call your wholesaler or the Brokerage 
General Agents Solutions Center at 1-888-767-7373.
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FOR FINANCIAL PROFESSIONAL USE — NOT FOR DISTRIBUTION TO THE PUBLIC

• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution 
• Not insured by any federal government agency • May lose value

This material is not a recommendation to buy or sell a financial product or to adopt an investment strategy. Investors should discuss 
their specific situation with their financial professional. 

This information is general in nature and is not intended to be tax, legal, accounting or other professional advice. The information 
provided is based on current laws, which are subject to change at any time, and has not been endorsed by any government agency.

Nationwide Investment Services Corporation (NISC), member FINRA, Columbus, Ohio. The Nationwide Retirement Institute is a 
division of NISC. Nationwide provides this sample content for your use and to download as is. Nationwide is not responsible for any 
alterations, additions, or other revisions made to the information by the user of such content after it is downloaded. All Selling Firms, 
Distributors, Agencies, including their respective financial professionals should consult their Compliance Department for specific 
guidance regarding the distribution of this sample content.

Products are issued by Nationwide Life Insurance Company or Nationwide Life and Annuity Insurance Company, Columbus, Ohio.

Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company. 
©2022 Nationwide
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Caregiving white paper
Download

Helping Americans understand 
and plan for long-term care 

COVID-19 has raised Americans’ concerns about long-term care (LTC). This survey helps identify 
challenges around long-term care and caregiving duties amid the pandemic, while highlighting 
opportunities for Americans to become more knowledgeable and make long-term care costs part 
of their financial plan. 

Planning for long-term care 

Across generations, many Americans lack a basic understanding of long-term care 

43% aren’t sure what age 
to start planning for LTC 55% can’t estimate how much annual 

long-term care costs could be 

COVID-19 concerns 

As a result of the pandemic, adults worry about 

48% The safety of nursing homes 

36% Their financial stability 

35% Being isolated and alone 

30% Being able to a˜ord long-term care in the future 

Concerns about safety 

87% 

think it is more important 
than ever for people to 
stay at home for 
long-term care 

85% 

think it is more 
important than ever 
to have a plan for 
long-term care 

over6 in10 
agree they would 
rather never go to a 
nursing home and 
instead pass away first 
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Long-term care is a family affair
Our ninth annual Nationwide Retirement Institute® Long-Term Care survey found it’s 
common within families to find understanding and agreement about the importance of 
planning for long-term care (LTC). There’s widespread interest across generations in 
aging in place at home and supporting family members in need of care. 

Financial professionals have important roles as well in helping families with LTC 
planning in a way that meets their wishes and fits their finances.

When LTC is needed...

86%
of adults 
feel it’s more 
important than 
ever to stay in their 
home for LTC

70%
Most people want the 
option of relying on family 
members if they need LTC

However, the same percentage would 
not expect family members to provide 
LTC if they weren’t able to compensate them

When LTC is provided...

Half of adults surveyed expect to be a caregiver at some point in their lives 

Two in ten provide care now and four in ten have done so in the past

Many caregivers pay significant LTC expenses out of their own 
pockets and spend as much time as a part-time job providing LTC. 

31.4
hours average per week

$692
average out-of-pocket per month 

Despite the time and financial cost, most caregivers (75%) 
said they chose their role, rather than having no choice.

The opportunity to provide LTC support

Just under half of adults (45%) have not had a LTC conversation with anyone.  But among 
those who have, those conversations are likely to take place with family members:

29% have talked to a spouse about LTC

21% have talked to one or more of their children

Among options for paying LTC costs for themselves, many people rank LTC insurance lower 
in consideration than other options, even with limitations and lack of choice: 

How do you expect to pay LTC costs for yourself?

43% Medicaid

39% Savings Withdrawals

30% LTC Insurance Policy

8%
Fewer than one in ten adults have spoken with a 
financial professional about LTC, despite the impact 
that LTC could have on their financial future:  

36%
However, over one-third of adults plan to discuss LTC 
with a financial professional in the future. That includes 46% of Gen Xers and 41% of Millennials.

As a financial professional, you’re in a unique position to help clients and their families 
discuss and plan for long-term care needs. Simplified resources from Nationwide can 
make those planning conversations more effective for you and your clients. 

Find helpful resources on client aging and legacy planning, including LTC, at  
nationwidefinancial.com/LTCresources

Discover more insights from our latest LTC survey at nationwide.com/LTCsurvey

Methodology: The 2021 Nationwide Retirement Institute Long-term Care survey was conducted online within the United States between adults aged 24 and over by The 
Harris Poll on behalf of The Nationwide Retirement Institute. The survey also included  adults 24+ who are or have been caregivers. Caregivers are defined as those who 
have ever or are now providing paid or unpaid long-term care to a friend or family member, not through an agency, business, or non-governmental organization. Those 
who care(d) only for a child under 18 or a child over 18 born with a disability did not qualify as a caregiver for this survey. Respondents for these surveys were selected from 
among those who have agreed to participate in our surveys. Because the sample is based on those who agreed to participate in the online panel, no estimates of theoretical 
sampling error can be calculated. Data are weighted where necessary by age by gender, race/ethnicity, region, education, income, marital status, household size, and 
propensity to be online to bring them in line with their actual proportions in the population.

This material is not a recommendation to buy or sell a financial product or to adopt an investment strategy. Investors should discuss their specific situation with their 
financial professional.

The information provided is based on current laws, which are subject to change at any time, and has not been endorsed by any government agency.

Nationwide Investment Services Corporation (NISC), member FINRA, Columbus, OH. Nationwide Retirement Institute is a division of NISC.

Nationwide, the Nationwide N and Eagle, Nationwide is on your side and Nationwide Retirement Institute are service marks of Nationwide Mutual Insurance Company © 
Nationwide 2021
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Nationwide Retirement Institute® | Long-term care conversation guide

Bridging the family 
conversation gap
How to speak with loved ones about long-term care (LTC) 

Insights from The Nationwide 
Retirement Institute® 2021 
Long-Term Care Consumer 
Survey of U.S. adults ages 
25+ with investable assets  
of $50K+

Today, about one out of every 
three 65-year-olds can expect to 
live past age 90, and about one 
out of seven will live past age 95.1

A longer life span means more 
time to spend with family and 
friends or to pursue a passion. 
But it also means that more of us 
will need to provide and receive 
long-term care. In fact, a 65-year-
old person has a 70 percent 
chance of needing some form of 
long-term care in their lifetime.2  

For most of us, it’s hard to talk 
about the potential implications 

of aging, like falling ill or relying 
on others for care. It’s equally as 
hard to plan for long-term care, 
whether our own, a spouse’s or a 
parent’s. According to the 2021 
Nationwide Retirement Institute® 
Long-term Care Survey, nearly 
half of adults (45%) have not had 
discussions about potential long-
term care costs with anyone.3

The sooner that parents, spouses 
and children broach the topic, 
the sooner they can put plans in 
place that meet their collective 
financial and emotional needs. 

Here are five ways to get the 
conversation started.

1 Social Security Administration website, Benefits Planner | Life Expectancy. 

2 acl.gov/ltc/basic-needs/how-much-care-will-you-need (February 18, 2020).

3 2021 Nationwide Retirement Institute® Long-Term Care Costs in Retirement Consumer Survey.
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Nationwide Retirement Institute®

Nationwide® caregiving 
resource guide

Resources to help you care for your loved ones — and take care of yourself

Caring for loved ones who need help with daily activities such as eating and 
bathing can be hard, especially if you have other responsibilities such as a job or 
children that require your time and attention.

Two-thirds of elderly Americans who need regular care rely exclusively on a 
family member.1 Taking on long-term responsibility for the care of a loved one 
can have a huge impact on your financial, physical and mental well-being.

This resource guide is broken down into 3 sections:

1 Getting help with day-to-day duties

2 Looking after yourself so you can look after others

3 Emotional and practical resources for end-of-life care

¹ "Caregiver Statistics: Demographics," Family Caregiver Alliance (April 17, 2019).

Key topics
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Nationwide Retirement Institute® Caregiver Crisis

Home health care and the 
caregiver crisis in America

Shawn Britt, CLU®, CLTC®
Director, Long-Term Care Initiatives, 
Advanced Consulting Group 
Nationwide

Shawn Britt has been a member of 
Nationwide’s Advanced Consulting 
Group since 2005 and has been 
a major influence in developing 
and promoting Nationwide’s long-
term care (LTC) product solutions. 
She is well known in the industry 
and has been widely published 
and interviewed about LTC by 
publications such as National 
Underwriter, Financial Advisor, CBS 
News MoneyWatch, Insurance News 
Net and The Wall Street Journal. She 
is a frequent speaker at numerous 
industry events including AALU and 
ILTCI, served for several years as an 
adjunct professor on LTC at The Ohio 
State University, served on the board 
of advisors for CLTC®, and continues 
to serve CLTC® as a contributor and a 
Friend of the Council. 

Being an informal 
caregiver can be 
stressful and take  
a financial toll

64% of people 
receiving care at home 
get their care solely 
from unpaid help 

Cash indemnity 
LTC coverage could 
provide financial relief 
for caregivers

America is facing a crisis. As baby boomers age into retirement, the demand 
for senior services and long-term care (LTC) supports continues to grow. 
So far, boomers are the largest population to retire, yet they face a unique 
challenge that past generations escaped: Who will be available to provide 
the care they may need?

Studies show that most people would prefer to receive LTC at home, 
especially post-pandemic.¹ However, the number of people available to 
work for agencies that provide home health care (HHC) was barely growing 
prior to the pandemic and has been further impacted since. Long-term care 
employers will need to fill an estimated 7.4 million direct care job openings 
by 2029 to accommodate the demand.² To make matters worse, turnover 
rates in the home care industry are high, exceeding 64%.² Therefore, the HHC 
industry is bracing itself for a labor shortage and the challenge to fill these 
much-needed caregiving positions.

This situation could increase the need for informal caregivers to step in and 
provide care to help prevent an individual from being forced into a facility 
simply because professional care services at home were not readily available. 
However, the people charged with these tasks may not be financially able to 
reduce their working hours or step away from their job.

Studies show that  
most people would 
prefer to receive LTC  
at home, especially 
post-pandemic.1

¹ “The Nationwide Retirement Institute® 2021 Long-Term Care Consumer Survey,” conducted by The Harris Poll (November 2021). 
² “HHAeXchange’s Homecare Predictions for 2022,” the HHAeXchange Leadership Team (February 4, 2022).  
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