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Q . Is M utual of O maha accepting applications for age 65+
a g a in?
A. Yes. We lifted the restrictions in phases. Effective dates are
listed below.
June 15, 2020: Alabama, Alaska, Arizona, Arkansas,
Colorado, Delaware, Florida, Georgia, Hawaii, Idaho,
Indiana, Iowa, Kansas, Louisiana, Maryland, Mississippi,
Missouri, Montana, Nebraska, Nevada, North Dakota,
Oklahoma, South Carolina, South Dakota, Tennessee,
Texas, Utah, West Virginia, Wisconsin and Wyoming.
July 6, 2020: Connecticut, District of Columbia, Illinois,
Massachusetts, Michigan, New Jersey, New York and
Rhode Island.
July 20, 2020: Kentucky, Maine, Minnesota, New
Hampshire, New Mexico, North Carolina, Ohio,
Pennsylvania, Vermont and Virginia.
August 24, 2020: California, Oregon and Washington.

Q . T here have been instance s in which face -to-face
a s s e ssme nts were put on hold due to the nurses’ inability to
e n te r hom es or accept the assignm ent. What has be en put
i n place to assure the nurses perform thes e asse ssme nts
g o i ng forward?
A. LTCG has assured us they have the capacity and capability to
complete future assessments in states with relaxed guidelines.
Note: There still may be obstacles in some states with relaxed
guidelines, and we will work through those on a case-by-case basis.

Q . If my client’s a pplication was previously withdrawn due to
n o t com pleting the face -to-face a ssessm ent, what options
a r e available to them now?
A. Please contact underwriting and determine whether medical
records were received for your client with the initial
submission.
If medical records were received, you will need to submit a
new application. We will not request new medical records
unless there has been a change in health since the last
application. If no changes in health, underwriting will proceed
with requesting the face-to-face assessment.
If medical records were not received, you will need to submit a
new application and underwriting will request and review
medical records. If records indicate good health, underwriting
will initiate the face-to-face assessment.
Note: Travel related questions will still be required upon application
submission.

Q . H as the process for face -to-face asse ssm en ts changed?
A. Yes. Once medical records and health underwriting
requirements are received, they will be reviewed before a
face-to-face assessment is requested. If medical records
are favorable for insurability, the underwriter will order a
face-to-face assessment at that time.

Q . W ill I still be able to check status of the face -to-face
a s s e ssme nt?
A. Yes. Status can be viewed in the “Case Notes” section in case
monitoring on SPA.

Q . C an a producer set up the face -to-face ass essm ent?
A. No, face-to-face assessments are requested by
underwriting.

Q . H ow long doe s my client have to comple te the face -to-face
a s s e ssme nt once it has bee n ordered?
A . Applications are open for 90 days, and all underwriting
requirements must be completed within this time period.

Q . W ha t if my client doe s not want to have someone com e
to the ir home ?
A. Unfortunately, we cannot waive face-to-face assessments.
We encourage you to discuss the importance of a face-toface assessment with your client. If they are still unwilling
to have the nurse come into their home, we will not be
able to issue coverage.

Q . M y clients wante d the Shared Care bene fit, but one of the
c l ie nts was over age 65 and was de nie d due the temporary
a g e re striction . Can the older client re apply and add Shared
C a r e to the ir policy now?
A. If both policies are approved within 30 days of each other, then
Shared Care can be applied.

Q . A re spouse/partner allowance s affecte d?
A. There has been no change.
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Q . W ill we honor “save age” on case s previously subm itte d and
m a r ked as incomplete ?
A. For those clients who had an application marked as incomplete
during the temporary age restriction, we will require a new
application with their current age.

