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To all distribution partners: 
 
As we continue to navigate through these challenging times, we would like to communicate two key 
updates regarding our New Business and Underwriting procedures. 

 

New Business Updates 

We are pleased to announce that the use of electronic signatures is now acceptable for selected 
Zurich forms including New Business application forms and other Zurich forms.  
 
This includes: 

• New Business application forms for all states except NY and FL 

• Delivery Requirements for New Business Cases 

• Policy Owner Service forms 

• Producer and BGA contracting and appointment forms 

 
While the preferred vendor is DocuSign, we accept other recognized and reputable e-signature 
vendors as well on an exception basis. We will require the summary document generated with 
the Docusign (or similar vendor) document for our records. 
 
Please reach out to your Sales Team if you have questions on other vendors that your producers 
would like to use. All electronic signatures must conform with the Electronic Signatures in Global 
and National Commerce Act (15 USC 7001).  

  

 

Underwriting Updates 

For all formal applications already received, we will apply our standard underwriting guidelines. 
For all new formal applications, the following guidelines are temporarily in effect: 

• For Issue Ages up to 60 - we will continue to make offers on cases that are Table H or 
better, except if one of the following COVID-19 comorbidity conditions exists. If one of the 
following conditions exists, we will make offers on cases that are Table D or better. 

• Obesity 

• Chronic respiratory conditions, such as COPD, asthma, emphysema, etc. 

• Chronic kidney disease 

• Diabetes mellitus 

• Heart disease 

• Cancer 

• Hypertension 

• Immunocompromised illness (e.g. Crohn’s, ulcerative colitis, HIV, SLE, RA) 

• Solid organ or bone marrow transplantations 

http://r20.rs6.net/tn.jsp?f=001M-ZHic3rP1kzDiRXUktUMRyePrj1CTtBoVCOYjuxkEg_9jgKDPX29in83B54MEIycd5yp3d9aMVYDPWyvgUe8_Pxl26mq0KgS40o-CqkY8TN-jOFgM3EB_tkFERBoht7krgh2rl7YBQtwZP1qOwIMxjZfx7QpWAq7Ugtl1cAzyP553pZpd382l-3sTV_8PkVNKgDMKHbChlJJrfH-mNtDELBlvzgzxvn1IjZ2TvO_qOiL2TzenJrjJDDGDfSRCQvgbD4WPHkmpVopnpAOV1siqC_sLTeI9vV&c=P-WgY_wTXZOHV602HXc6cfjVJjJlZyDZ-5FnHfQOgfetGcppg7jwgg==&ch=koedWTcLQ2-CP_9voAkKIu4OqD3bUmv1MiRF7DMcG13G_GigJj98yA==
http://r20.rs6.net/tn.jsp?f=001M-ZHic3rP1kzDiRXUktUMRyePrj1CTtBoVCOYjuxkEg_9jgKDPX29hvdB3jTlv8SbTw5MkfiE4R44nDYULkDA6BjDD_Nctp0khaZlccg3ZKp_L2_DR13onXXaRwvpEIkeVVWDr_31ol-nzastt49wbjMs9Mf2781HAdmY_M9L5Yh3RITYZTTrxwh4gpSS1oASZG3320UugmG6jA3TD0J0qEzd7DxtV1KV_9XGQrC4CroK-7dYLVMGQKc2F5FJ1nbioHFiun8Mb62p8Cu4I9BszDwgar-KL-G&c=P-WgY_wTXZOHV602HXc6cfjVJjJlZyDZ-5FnHfQOgfetGcppg7jwgg==&ch=koedWTcLQ2-CP_9voAkKIu4OqD3bUmv1MiRF7DMcG13G_GigJj98yA==
http://r20.rs6.net/tn.jsp?f=001M-ZHic3rP1kzDiRXUktUMRyePrj1CTtBoVCOYjuxkEg_9jgKDPX29hvdB3jTlv8SrmVUre4nAxakTmhgwnuP4JP5sudcNJVI6gdoShehf4V46bRW-jazX_RkYzFIhQERwv5_eZaS5HL_XIB7nl1nuJalZ0sW6axd4CVgAc8eGFwRKt8_dogCjHCQg3XzyD1G9hu3vnpXuQ_ghG-MtbYSfjMU3QJXaIBlma4Ybuv1l2lqNAqC5BvzHM9UnS3BdwuX16XlAQz5RRBU8s_NemFShZVdIstZKV3m&c=P-WgY_wTXZOHV602HXc6cfjVJjJlZyDZ-5FnHfQOgfetGcppg7jwgg==&ch=koedWTcLQ2-CP_9voAkKIu4OqD3bUmv1MiRF7DMcG13G_GigJj98yA==
http://r20.rs6.net/tn.jsp?f=001M-ZHic3rP1kzDiRXUktUMRyePrj1CTtBoVCOYjuxkEg_9jgKDPX29in83B54MEIycd5yp3d9aMVYDPWyvgUe8_Pxl26mq0KgS40o-CqkY8TN-jOFgM3EB_tkFERBoht7krgh2rl7YBQtwZP1qOwIMxjZfx7QpWAq7Ugtl1cAzyP553pZpd382l-3sTV_8PkVNKgDMKHbChlJJrfH-mNtDELBlvzgzxvn1IjZ2TvO_qOiL2TzenJrjJDDGDfSRCQvgbD4WPHkmpVopnpAOV1siqC_sLTeI9vV&c=P-WgY_wTXZOHV602HXc6cfjVJjJlZyDZ-5FnHfQOgfetGcppg7jwgg==&ch=koedWTcLQ2-CP_9voAkKIu4OqD3bUmv1MiRF7DMcG13G_GigJj98yA==


• Long term use of immunosuppressive treatments  

• For Issue Ages 60-69: we will continue to make offers on cases that are Table D or better. 

• For Issue Ages 70-79: we will continue to make offers on cases that are Tabe B or better. 

• For Issue Ages 80-85: normal guidelines apply; insured must be Standard or better. 

 
All cases that do not meet the above criteria will be postponed. We will continue to monitor the 
situation and advise whether additional changes are needed. We hope to return to our standard 
underwriting guidelines as soon as possible once the situation has improved. If you have any 
questions, please contact your sales team for support.  

  

 

 

REMINDERS 
 

The Zurich Survivor IUL launched on April 13th. 
Click here for the announcement! 
 

We have our 2020 Market Insights Webinar with 
Nasdaq on April 28th at 11:00 CST, Click here to 
register!  

 

We will continue to find ways to make doing business with Zurich easier and are here to support you and 
your producers. 
 
Wishing you all good health,  
Dave Dampman (Head of Operations)  
Eileen Ehlers (Chief Underwriting Officer) 
 
For Agent and Broker Information Only. Not for Use with Clients or the Public. 
 
Zurich American Life Insurance Company 
Administrative Office: 
7045 College Boulevard 
Overland Park, Kansas 66211-1523 
877-678-7534 
affluentmarkets.zurichna.com 
  
Should you have any questions, please contact your Regional Vice President or Field Marketing Consultant.  
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Certain coverages may not be available in all states and policy provisions may vary by state. 
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