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Inforce Illustrations Contacts

CARRIER PHONE EMAIL WEBSITE

AMERICAN GENERAL (AIG) 800-247-8837 - Opt 1, Opt 1 Customer.service@aig.com https://www.americangeneral.com

AMERICAN NATIONAL 800-899-6806 CustomerServiceCenter@AmericanNational.com https://www.anico.com

AMERITAS 800-745-1112 https://www.ameritas.com

ATHENE AskAthene@athene.com https://www.athene.com

AXA EQUITABLE
Agent: 800-924-6669 - Opt 5
Client: 800-777-6510 - Opt 3

life-service@axa.us.com https://www.axa-equitable.com

BANNER (LEGAL & GENERAL AMERICA) 800-638-8428 illustration@bannerlife.com https://www.lgamerica.com

BRIGHTHOUSE (METLIFE) 877-638-0411 - Opt 3 inforce_illustrations@metlife.com https://online.metlife.com

CINCINNATI 800-783-4479 CLICPolicy_Service@cinfin.com https://www.cinfin.com

EXCEPTIONAL RISK 201-512-0110 joe.bakalarczyk@exceptionalriskadvisors.com https://www.exceptionalriskadvisors.com

FOCUS 10 860-659-9711 support@focus10life.com https://www.focus10life.com/

GLOBAL ATLANTIC (ACCORDIA/AVIVA)
Agent: 877-462-8992 - Opt 1, Opt 6
Client: 877-462-8992 - Opt 2, Opt 1

inforceillustrations@gafg.com https://www.globalatlanticlink.com/AgentWeb/

GREAT AMERICAN (M3) 800-854-3649 - Opt 2 https://www.greatamericaninsurancegroup.com

GUARDIAN DISABILITY 888-482-7342
https://www.guardianlife.com/disability-income-
insurance

JOHN HANCOCK
800-505-9427 - Issued after 2005
800-732-5543 - Issued before 2005
888-333-2659 - With Vitality

usillust@jhancock.com https://www.jhsalesnet.com

MIDLAND NATIONAL 877-872-0757 lc@sfgmembers.com https://www.midlandnational.com

MINNESOTA LIFE (SECURIAN LIFE) 888-413-7860 - Opt 4 inforcecasedesign@securian.com https://www.securian.com

MUTUAL OF OMAHA 800-775-1000 https://www.mutualofomaha.com/

MUTUAL TRUST LIFE 800-323-7320 info@mutualtrust.com https://agent.mutualtrust.com

NATIONAL GUARDIAN LIFE 800-988-0826 - Opt 2 https://www.nglic.com

NATIONAL LIFE GROUP lifecustomerservice@nationallife.com https://www.nationallife.com
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NATIONWIDE FINANCIAL 888-767-7373 - Opt 2 https://www.nationwidefinancial.com

NEW YORK LIFE 800-225-5695 https://www.newyorklife.com

ONE AMERICA (THE STATE LIFE) 800-537-6442 https://www.oneamerica.com

PACIFIC LIFE 800-347-7787 inforceservicereq@pacificlife.com https://www.pacificlife.com

PAN AMERICAN 877-939-4550 crmc@palig.com https://www.palig.com

PENN MUTUAL 800-873-7654 - Opt 1, Opt 1 inforce@pennmutual.com https://www.pennmutual.com

PETERSEN INTERNATIONAL 800-345-8816 piu@piu.org https://www.piu.org/

PRINCIPAL 800-654-4278 - Opt 4, Opt 2 IndLifeService@exchange.principal.com https://www.principal.com/eFP

PROTECTIVE LIFE (WEST COAST LIFE) 877-778-3500 - Opt 3, Opt 2 cs.specialist@protective.com https://www.protective.com

PRUDENTIAL 800-782-5356 https://www.psb.prudential.com/

RELIANCE STANDARD 800-351-7500 customer.service@rsli.com https://www.reliancestandard.com

ROYAL NEIGHBORS OF AMERICA (AIA) 800-627-4762 salessupport@royalneighbors.org https://agent.royalneighbors.org/Login.aspx

SBLI 800-694-7254 records@sbli.com https://www.sbli.com

SUN LIFE 800-862-6266 USWeb_individual_customer_service@sunlife.com https://www.sunlife.com/us

SYMETRA 800-796-3872 - Ext 21011 inforce.illustrations@symetra.com https://www.symetra.com

TRANSAMERICA 877-824-1156 - Opt 2 https://www.tatransact.com

UNION CENTRAL LIFE 800-319-6901 cindy@termlifeamerica.com
http://www.termlifeamerica.com/policyownerservic
e.html

WILLIAM PENN / LEGAL & GENERAL AMERICA 800-638-8428 customerservice@bannerlife.com https://www.lgamerica.com

ZURICH AMERICAN LIFE 800-382-2150 info.source@zurichna.com https://www.zurichna.com
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